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I really love these! The Al cuts out 
the background noise so it seems like 
soneone is speaking clearly into my 
ears. 1-on-1 conversations, dinner at 
restaurants, and watching TV are all 
much easier. I am no longer asking 

folks to repeat themselves.

Roger S.

”

”



Congratulations on purchasing ClearCast AI, the first doctor-
designed, FDA-registered Assistive Listening Device. ClearCast AI has 
been engineered with artificial intelligence (AI) to deliver crystal clear 

speech, even in noisy environments where hearing aids struggle.

Unlike traditional hearing solutions, ClearCast AI doesn’t just turn 
up the volume on everything—it actively analyzes sound in real time, 

separating human voices from background noise so you can focus 
on what matters. Whether you’re in a crowded restaurant, at a family 

gathering, or simply at home, ClearCast AI intelligently filters and 
amplifies speech, giving you natural, effortless conversations again.

I developed ClearCast AI specifically 
to help make conversations clearer. 
Using our proprietary AI technology, 
you will hear like you did 20 years 
ago! The words will sound like 
someone is speaking directly
into your ear with distracting 
background noise.

Congratulations!

I developed ClearCast to specifically 
help make conversations clearer. Unlike 
hearing aids, the ClearCast has a unique 
design that allows you to use them when 
you want to listen to a conversation, and 
easily remove them when you don’t.
That’s why we call them “Cheaters for 
your Ears.” 

In good health,

Sreek Cherukuri, MD
Board-certified Ear, Nose, & Throat Doctor
Founder, ClearCast Hearing
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Unlike eyeglasses, where everything comes into focus as soon 
as you put them on, hearing is a more nuanced process.  
Medical studies show that it takes just 21 days – only three 
short weeks – to adjust to the sounds of a new hearing device.

With ClearCast’s conversation-enhancing technology, you’re 
rebuilding the crucial link between your hearing and your brain.  
 
ClearCast is here to support you through that journey of  
rediscovery.

When you first start using ClearCast, some sounds may feel 
unusually loud – your own voice, water running in the sink,  
footsteps, and more. This happens because your ears and brain 
are reconnecting, but they need time to get back in sync.

In just a short time, your brain will adjust, and those sounds 
won’t feel as overwhelming.

As you regain the sounds, you’ll be amazed by how much you’ve 
been missing. It’s not just the sounds – it’s the people, the  
connections, and the experiences that add so much richness to 
our daily lives.

It may feel a little overwhelming at first, but don’t worry – start 
by wearing your ClearCast for just 30 minutes a day and  
gradually increase the time.

With a little patience and practice, after just three weeks, 
you’ll be amazed at the difference.

And remember, we’re here to support you every step of the way. 

Reach out to our team at hello@clearcasthearing.com or  
313-495-7499 (M-F, 10am-5pm EST).
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How to Use Your ClearCastTM

How to Use Your ClearCastTM

1 Charge with provided charging cable

Charging the ClearCast is similar 
to charging a cell phone.

a. Plug one end of the charging 
cable into the adaptor.

b. Plug the other end into the USB 
port on the device.

c. Plug the adaptor into a power 
outlet

Low battery indication emits three beep sound alerts every 4 minutes.

a. These devices contain a built-in and non-removable rechargeable 
lithium-ion battery.

b. Before using your ClearCast for the first time, it is recommended to 
have the device fully charged.

Charging Time

< 3 hours Hearing enhancement:
> 30 hours

Service TimeCharging 
Indicator

Fully charged 
indicator

ClearCast

2 Once charged, put the ClearCast on and place the earbuds in your ears.

`
a. As shown, slightly lift 
the device over the head, 
wear around the neck with 
control panel facing up. 
 
b. Insert the earphones 
into both ears.
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How to Use Your ClearCastTM

3 Then, turn on the ClearCast by sliding the On/Off Switch. 
You will hear a beep (via the earbuds), and a blue light will 
let you know it is ON.

Powered On Steady Blue

ClearCast

----Powered Off

4 By default, Clear Cast wil be on Al NOISE REDUCTION 
MODE (1 beep). The Al will selectively amplify human 
conversation around you and suppress background noise 
and non-speech noise, allowing you to hear conversations 
around you much clearer than before.

Adjust the volume (+) as needed. You will hear 1 beep each time 
you change the volume. When you have reached the maximum, 
you will hear 3 beeps.

Mode Switch

Mode 1 One beep sound. 
Steady Blue Light

Two beep sound. 
Blinking Blue Light

AI Noise 
Reduction

Natural

Program IndicatorMode

Mode 2

M

5 Natural Mode (2 Beeps)
When listening to TV or music, you may find the Artificial 
Intelligence mode reduces the non-verbal signals too much. In 
these settings, use the Natural Mode (press the Mode button and 
enter Mode 2).

Adjust the volume (+) as needed. You will hear 1 beep each time 
you change the volume. When you have reached the maximum, 
you will hear 3 beeps.
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How to Use Your ClearCastTM

Ears come in all different sizes 
so we have included a variety of 
dome sizes and shapes so you 
can find the one that suits you 
the best!

a) Remove dome: Hold the 
tubing with one hand and pull the 
dome off with the other hand. 

b) Attach dome: Align new dome 
and push dome over the ridges on 
the end of the speaker housing. 

c) IMPORTANT: Once installed, 
gently pull back on the dome to 
make sure it is seated correctly 
and will not easily detach.

 Changing Domes
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Warranty
ClearCast products are engineered, designed, and manufactured 
under carefully controlled conditions to provide you with many years 
of reliable service. The ClearCast product is covered against defects 
in materials and workmanship for six months. In the unlikely event of 
a defect during the first six months from the purchase date, we will 
promptly repair or replace the ClearCast product.

Accidents happen. With the ClearCare 
Total Protection Plan, you don’t need to 
worry about your investment. 

If your ClearCast goes through the wash, 
gets stepped on, or even if your dog 
decides it’s a good chew toy, you’re fully 
covered!

Additionally, the Total Protection Plan 
includes loss protection!

+ Coverage for ALL types of accidental 
damage (water damage, pet damage, 
corrosion, etc).
+ Coverage for ANY defect or malfunction 
+ Coverage for loss. 
+ NO deductibles - covers 100% parts 
and labor. 
+ If we can’t fix it, we will send you a new 
device!
+ Cancel at any time.

Protect your ClearCast with the ClearCare 
Total Protection Plan for only $9.99/mo.

To buy ClearCare, visit: 
ClearCastHearing.com/ClearCare

21 Days to Better Hearing Protection Plan 
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Return Policy
Clinical studies—and years of experience—show it takes at least 21 
days to truly experience the benefits. That’s why Dr. Cherukuri asks 
every ClearCast user to commit to a 3-week acclimation period before 
deciding whether it’s right for them.

We proudly offer a 45 Day, 100% money-back guarantee after 21 days 
of use. If you still feel ClearCast isn’t providing at least some benefit, 
we’ll refund you in full.  

If you choose to return the device before the 21-day period, you may 
still do so, but a 10% early-return fee will apply. This helps us cover 
disposal costs and discourages impulse returns before the device has 
had a fair chance to work.  

Please email us for a Return Merchandise Authorization (RMA) number. 

All returns are handled via email: hello@clearcasthearing.com.

You will receive a full refund of your purchase price.   Detailed return 
instructions will be emailed to you along with the RMA Number. 

Returns made without an RMA will incur a twenty percent (20%)
restocking fee.

Care & Maintenance
Diligent and routine care of your ClearCast and charger contributes to 
outstanding performance and long service life.

Before using hair spray or applying cosmetics, you should remove 
your ClearCast from your ear because these products may damage it. 
Always make sure that the ClearCast and charger are dry and clean.

Daily: Inspect the earpiece for earwax and moisture deposits. Clean 
the surfaces with the included lint-free cloth or brush. Never use 
cleaning agents such as household detergents, soap, etc., for cleaning 
your device. It is not recommended to rinse with water.
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CAUTION

Hearing Safety Information
This product is designed to amplify sounds to a high volume level, 
which could potentially cause hearing damage if used improperly. To 
protect your hearing and the hearing of others:

1.	 Make sure the volume is turned down before putting on the 
ClearCast.  Then, adjust the volume to a comfortable level.

2.	 Set the volume level at the minimum level that you need to hear 
clearly.

3.	 If you experience feedback (a whistling sound), reduce the volume  
setting and move the microphone away from the ClearCast.

4.	 Do not allow children to have access to this product.

Device Disposal
This hearing device and charger may not be discarded as normal 
household waste. Please dispose of old or unused hearing devices and 
chargers at waste disposal sites intended for electronic waste.  Proper 
disposal protects the environment. 
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Acoustic Specifications

Max OSPL90:  122 dB  @ 2670Hz. 
Average OSPL90:  119 dB
Average gain @ 50dB: 45dB
Frequency Range 200tHz-6725Hz
THD:     500Hz:   1%

800Hz   1%
1600Hz 0%

ClearCast Hearing Assistive Listening Device is 
Manufactured by ClearCast Hearing LLC, Novi, MI 
48374

Please read all instructions for use, including 
contradictions, warnings, and precautions before 
device use.

Contents: One (1) microphone, one (1) receiver, charger, 
charging cords, accessories, and one (1) package 
insert.

Designed and Engineered in the USA, assembled in 
China
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